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THE HIGHLANDS AT Pittsford 

Resident Advisory Council Meeting Minutes 
April 12, 2022      

 
Present: John Bennett, Nancy Cain, Bob Deprez, Peter Dillon, Gil Jordan, Betty Iwan, Julie 
Tubbs, Anne Woods, Marti Eggers (Cot Alt)                             
Administration: Lloyd Theiss, Elizabeth Nessle 
 
The meeting was called to order by Betty Iwan, Council Chairperson at 10:00 a.m.   
  
The corrected minutes of March 22, 2022 were approved unanimously.  
 
Chairperson Report: The Rt. 31 Landscape design meeting was held April 5th. Marti brought the 
concept drawings that Steve Firlit, landscape designer, presented at that meeting and she 
reported on the meeting. Planting is to begin soon. 
 
Suggestion Coordinator: Gil Jordan led Council through a discussion of the following: 

22-05R Landscaping in Cottage area. (Eggers/N. Koch). See the information in 
Chairperson’s Report above. CLOSED 
22-09 Motorized chairs in HAP (J. Bennett) Dining room staff will be escorting diners to 
their tables and taking the scooters/chairs to the parking area with the reverse process            
after dinner. The policies for the use of motorized vehicles will be reviewed by Lloyd. 
OPEN 

 
Committee Reports: 

 
Community Outreach: (Julie) Donations/contributions will be collected for Ukraine. 
Cookies with blue and yellow icing and ribbons will be handed out to donors. 
Dining Committee: (Julie) The use of motorized carts was discussed. Staff will go with 
residents and help them get seated then take the carts out to be parked. 
Friendship: (Gil) No new information. 
Landscape: (Nancy) First meeting began with the attendance and discussion at the Rt. 
31 Landscape meeting on April 5th.  
Library: (Bob) Nothing new to report. 
Other: (Marti) Go Green: Focusing on “recycling right” by everyone at The Highlands. 
They are organizing the information they have and will be giving a presentation to all 
residents. 
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Old Business:   
1. Julie gave a report about the candidates for the Resident Advisory Council. She 

reminded us that the nominating committee was Mary Lou Brewer, Nancy Hare, 
John Simmonds and Allen Anderson.  The candidates are: Don Cherr, Ann Dillon, 
Will Herzog, Ellie Kurtz, Harry Long and Rick Skelton. The cottage nominees are 
Marti Eggers and Sally Kersting. Their pictures and bios will be sent to the 
residents on April 26th along with information about voting. 

2. The next steps in the Timeline for the Election of New Council Members were 
reviewed. 

3. The proposed amendments to the Council Bylaws were voted on and all passed 
unanimously. The ByLaws of the Council with all the revisions will be sent to the 
full resident community in mid-May and voted on by the residents at the June 27th 
Resident Meeting.  
 

Proposed Amendments to the Resident Advisory Council Bylaws (Rev. 3/20/2022) 

 

Page 1, Title and Page 1, NAME 

Add Advisory to the name of the Council so it is Resident Advisory Council. 

 Moved by Julie; seconded by Anne; approved unanimously 

Rationale: The name change was suggested and approved by the 2020-2021 Council to more 

accurately reflect the role of the Council. 

 

Page 1, DUTIES 

#5 Suggestions:  Replace the current text with “Suggestions regarding The Highlands’ 

operations may be submitted by residents to the Council.  Council will consider each suggestion 

and provide recommendations to the Executive Director and/or members of The Highlands’ 

administration.” 

Moved by Peter; seconded by Bob; approved unanimously 

Rationale: The new wording describes a duty of Council to receive and review suggestions but 

eliminates the mechanics of doing so. How to submit a suggestion is found in the Resident 

Handbook. 

 

Page 2, COUNCIL MEMBERS 

4th Paragraph:  Change the word “fourth” to “next” in the 2nd and the 5th lines. 

Moved by Nancy; seconded by Peter; approved unanimously 

Rationale: Since this paragraph describes how to fill a Council vacancy from either the 

apartments or the cottages using the same method, the word ‘next’ more accurately designates 

in what succession the replacement is called to fill the term.  The cottages do not normally have 

more than 2, occasionally 3, nominees on their slate of nominees. 

 

Page 2, COUNCIL OFFICERS 

Add the following sentence to the end of the paragraph in this section: 

“An Alternate Cottage Representative is not eligible for the position of Chairperson until 

he/she serves one year as a Cottage Representative.” 

 Moved by Gill; seconded by Bob; approved unanimously 



3 
 

Rationale: This addition clarifies that an Alternate who is subsequently elected as a Cottage 

Representative is not eligible to be a candidate for Chairperson during his/her first term as one 

of the two Cottage Representatives on Council. 

 

Page 3, NOMINEE QUALIFICATIONS  

a. Change 5) to “Should not be living away from The Highlands for more than 2 months in a 

Council year.”  

Moved by John; seconded by Bob; approved unanimously 

Rationale:  Council normally meets twice a month so that if a member misses more than 4 

meetings a term, he/she is not justifiably representing the residents on Council.  

 

b. Add 6) “Should be able to manage communication via the Internet.” 

Moved by Bob; seconded by Anne; approved unanimously 

Rationale:  Council communication is now handled via email. 

 

New Business:     

1. A proposal was made to eliminate the position of the cottage residents’ alternative 

representative to Council and one for adding a 3rd Council member from the cottages to 

ensure there were always two representatives from the cottages. A lively discussion 

occurred. This will be further reviewed in two weeks at the next Council meeting. 

2. Concern was raised about having someone available in the dining room daily that could 

provide first aid. Lloyd indicated all staff will be trained to do the Heimlich and use the 

defibrillator. However no one can be forced to do any first aid even though there is a 

Good Samaritan Law in New York State. 
 

Administrative Report - Lloyd Theiss 

1. Memory Care Neighborhood opening has been delayed until after the April 29th 

Department of Health review has taken place. 

2. Lloyd will follow up with Jeanette Stevens about resident health documentation.  

Residents who have checked the DNR box on the Confidential Data Sheet must have a 

supporting document such as a MOLST or a Living Will/Health Proxy attached to the 

Confidential Data Sheet.  Copies of the Data Sheet and the supporting document should 

be on file in three places: (1) Jeanette’s office; (2) the Hospitality Desk; and (3) on the 

refrigerator of the resident’s apartment or cottage. 

 
The meeting was adjourned at 11:25 a.m. 

NEXT Meeting:   Tuesday, April 26, 2022, at 10:00 am in the Social Room.   

Respectfully submitted by Nancy Cain, Secretary 


